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CENTRAL BANK OF CYPRUS

EUROSYSTEM
APPLICATION FOR THE GRANTING 

OF AUTHORISATION AS A CREDIT ACQUIRING COMPANY UNDER SECTION 5(1) 
OF THE SALE OF CREDIT FACILITIES AND RELATED MATTERS LAW OF 2015
Name of Applicant
:   «…..……............….....................................……………………..» 

Purpose of this Questionnaire:
This questionnaire is applicable to any company that is incorporated in the Republic of Cyprus (hereinafter to be referred to as “the Republic”) pursuant to the provisions of the Companies Law applying for authorisation as a Credit Acquiring Company, under section 5(1) of the Sale of Credit Facilities and Related Matters Law of 2015 (No 169(I)/2015) (“the Law”).
Filling in the Questionnaire 
1. This Questionnaire must be duly completed and be signed by two authorized Directors of the applicant (original signatures are required).

2. The space provided after each question in the questionnaire is NOT indicative of the extent of the expected answer.

3. All questions applicable to the applicant should be duly completed, or, if they are not applicable state “N/A”. Do not leave any blank spaces. If the applicant is unable to submit any of the documentation requested please provide explanations in the covering letter (referring to the section number). Outstanding documentation will delay the authorization process.  
4. In the case where, the attachment of details or documents is required, add a reference to the relevant paragraph and attach them as a numbered Appendix following the numbering order set out by the Central Bank of Cyprus (hereinafter to be referred to as “the CBC”).   The numbering of the Appendices must remain unchanged even when there are no details/documents to be submitted.   

5. Where the applicant is required to “confirm”, a tick (√) placed in the relevant box will be taken as confirmation.
6. Any questions that have a YES and a NO box should be ticked as appropriate. 

7. Further information or clarification may be requested (having regard to the replies furnished) for the purpose of considering and evaluating an application.

8. If you provide false or misleading information or knowingly avoid disclosing significant information, the application for authorization as a Credit Acquiring Company may be rejected.
9. 
This Questionnaire should be submitted to:

CENTRAL BANK OF CYPRUS,
Authorisations Unit,
Horizontal Functions 2 Section,

P.O. Box 25529,

CY-1395 – Nicosia CYPRUS

TELEPHONE: +357-22714403
FACSIMILE:    +357-22714940
E-MAIL: licensingsection@centralbank.gov.cy

WEBSITE: www.centralbank.gov.cy

_____________________________________________________________________

We have been duly authorized by 
………………………………………………………………,
on (date) ………………………….……………. to submit, in accordance with Section 5(1) of the Law, an application to the CBC to be granted an authorisation as a Credit Acquiring Company.  

Date: .....................................................
Name and position
Name and position

.....................................................
.....................................................
.....................................................
.....................................................
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	Document Reference

	
	Applicant

	
	Central Bank of  Cyprus 


	
	SECTION 1 – DETAILS OF THE APPLICANT
	
	
	
	
	

	
	
	
	
	
	
	

	
	Disclose:
	
	
	
	
	

	
	
	
	
	
	
	

	1.1
	Full legal name of the applicant (i.e. the registered name of the applicant at the date of submission of the application)
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.2
	Registered number with the Registrar of Companies
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.3
	Trading name, if different from 1.1 above
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.4
	Applicant’s registered office
	
	
	
	
	

	
	Postal address
	
	
	
	
	
	

	
	Telephone Number:
	
	
	
	
	
	

	
	Facsimile Number:
	
	
	
	
	
	

	
	E-mail address
	
	
	
	
	
	


	
	
	
	
	
	
	

	1.5
	Applicant’s head office, if different from 1.4 above
	
	
	
	
	

	
	Postal address
	
	
	
	
	
	

	
	Telephone Number:
	
	
	
	
	
	

	
	Facsimile Number:
	
	
	
	
	
	

	
	E-mail address
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.6
	Applicant’s website address
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.7
	Legal advisors
	
	
	
	
	

	
	Name of responsible legal advisor:
	
	
	
	
	
	

	
	Postal Address:
	
	
	
	
	
	

	
	Telephone Number:
	
	
	
	
	
	

	
	Facsimile Number:
	
	
	
	
	
	

	
	E-mail address:
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.8
	External auditors
	
	
	
	
	

	
	Name of responsible partner:
	
	
	
	
	
	

	
	Postal Address:
	
	
	
	
	
	

	
	Telephone Number:
	
	
	
	
	
	

	
	Facsimile Number:
	
	
	
	
	
	

	
	E-mail address:
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.9
	Representative of the Applicant regarding this application with whom the CBC can communicate
	
	
	
	
	

	
	Full name
	
	
	
	
	
	

	
	Position in relation with the applicant
	
	
	
	
	
	

	
	Postal Address:
	
	
	
	
	
	

	
	Telephone Number:
	
	
	
	
	
	

	
	Facsimile Number:
	
	
	
	
	
	

	
	E-mail address:
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.10
	Details of the applicant company:
	
	
	
	
	

	
	
	
	
	
	
	

	1.10.1
	Date of incorporation.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	1.10.2
	Confirm that the following documentation is attached:
	
	
	
	
	

	(a)
	Certified Copy of the Certificate of Incorporation (Appendix 1);
	
	
	
	
	

	(b)
	Certified Copy of the applicant’s Memorandum and Articles of Association (Appendix 2).
	
	
	
	
	

	
	
	
	
	
	
	

	1.10.3 
	In case of a newly established company, a draft copy of the applicant’s Memorandum and Articles of Association may be submitted (Appendix 3).
	
	
	
	
	

	
	
	
	
	
	
	

	1.10.4
	Confirm that the scope of the applicant’s constituting document is sufficiently wide to permit the applicant to conduct the proposed credit acquiring facilities.
	
	
	
	
	

	
	
	
	
	
	
	

	1. 11
	Group Structure (if applicable)
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	1.11.1


	Does the applicant belong to a group?
	
	
	
	
	

	
	
	
	
	
	
	

	1.11.2

(a)
	If yes, confirm that a detailed group structure chart is attached up to the ultimate beneficial owners-natural persons (Appendix 4). The chart must include the name of all group entities and percentage of holding.
	
	
	
	
	

	
	 
	
	
	
	
	

	(b)
	Confirm that the following information is attached based on the above group structure chart (Appendix 4):
	
	
	
	
	

	
	-name of all group entities
	
	
	
	
	

	
	-country and date of establishment
	
	
	
	
	

	
	-competent supervisory authorities
	
	
	
	
	

	
	-activities
	
	
	
	
	

	
	
	
	
	
	
	

	1. 13
	Close Links
	
	
	
	
	

	
	
	
	
	Yes/No
	
	

	(a)
	Do close links
 exist between the applicant and any natural or legal
	
	
	
	
	

	
	persons?
	
	
	
	
	

	
	
	
	
	
	
	

	
	If yes, confirm that full details thereof are hereby attached (Appendix 5)
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
	
	Central Bank of  Cyprus 

	
	SECTION 2– DIRECT & INDIRECT SHAREHOLDERS WITH QUALIFYING HOLDINGS
	
	
	
	
	

	
	Pursuant to section 5(1) (b) & (d) of the Law the application should be accompanied by the following documentation:

(i) the identity of the shareholders of the Credit Acquiring Company, whether direct or indirect, natural or legal persons, who have qualifying holdings
 and the amount of this holding or, if there are no qualifying holdings, the identity of up to the 20 largest shareholders with a shareholding of 5% or more each.

(ii) questionnaires completed by the persons referred to in point (i) above for the assessment of the fitness and probity criteria laid down in the Business of Credit Acquiring Companies Directive of 2016 (“the Directive”), issued by the CBC.
	
	
	
	
	

	
	
	
	
	
	
	

	2.1
	List all direct shareholders (natural or legal persons) with qualifying holdings in the applicant.
	
	
	
	
	

	
	Name of direct shareholders with qualifying holdings
	Natural/ Legal Persons
	No of Shares
	% of shares in total capital
	No of Voting Rights
	% of Voting Rights in total voting rights
	Date Acquired
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	2.2
	List all indirect shareholders (natural or legal persons) with qualifying holdings in the applicant.
	
	
	
	
	

	
	Name of indirect shareholders with qualifying holdings
	Natural/ Legal Persons
	Name of entity through which they hold their participation in the applicant
	No of Shares in the entity through which they hold their participation
	% of shares in the entity through which they hold their participation
	No of Voting Rights in the entity through which they hold their participation
	% of Voting Rights in the entity through which they hold their participation
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	2.3.1
	Direct and Indirect Individual Shareholders with Qualifying Holdings
	
	
	
	
	

	
	Where a direct or indirect shareholder with a qualifying holding or a shareholding of 5% or more, as appropriate in accordance with point (i) section 2 above, is an individual (natural person), confirm that he/she has submitted the following:
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	Completed personal Questionnaire with the Code CAC/Q3A or CAC/Q3B (as appropriate) accompanied by all the required supporting documents and information (Appendix 6);
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Documentation evidencing the fact that the individual is the registered holder of the shares (for example, a certified copy of the share register) (Appendix 7);
	
	
	
	
	

	
	
	
	
	
	
	

	2.3.2
	Direct and Indirect Company Shareholders with Qualifying Holdings 
	
	
	
	
	

	
	Where a direct or indirect shareholder with a qualifying holding or a shareholding of 5% or more, as appropriate in accordance with point (i) section 2 above, is a corporate entity (legal person), confirm that the said entity has submitted the following: 
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	Completed Questionnaire with the Code CAC/Q2 accompanied by all the required supporting documents and information (Appendix 8);
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Documentation evidencing the fact that the company is the registered holder of the shares, (i.e. certified copy of the share register (Appendix 9));
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
	
	Central Bank of  Cyprus 

	
	SECTION 3 – (A) PROGRAMME OF OPERATIONS
	
	
	
	
	

	
	Pursuant to section 5(1) (f) of the Law the application should be accompanied by the program of operations of the Credit Acquiring Company.
	
	
	
	
	

	
	
	
	
	
	
	

	3.1
	General
	
	
	
	
	

	
	
	
	
	
	
	

	3.1.1
	State the proposed date of commencement of operations as a credit acquiring company
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	3.1.2
	Confirm that the applicant’s Programme of Operations is attached to this application (Appendix 10). 
	
	
	
	
	

	
	
	
	
	
	
	

	3.1.3
	Confirm that the Programme of Operations includes details on the following:  
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	the specific services/activities that the applicant proposes to provide that will require authorisation under the Law as well as any other activities which do not require an authorisation;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	the types of credit facilities the applicant proposes to acquire and manage;
	
	
	
	
	

	
	
	
	
	
	
	

	(c) 
	a description of the intended process of review, management and restructuring of the non-performing loans.
	
	
	
	
	

	
	
	
	
	
	
	

	SECTION 3 – (B) OTHER REQUIREMENTS


	
	Pursuant to paragraphs 3(1)(b)(iv) and (v) of the Directive, the application should be accompanied by:
	
	
	
	
	

	
	
	
	
	
	
	

	(i)
	a description of the procedures for the handling and monitoring of customers’ complaints; and
	
	
	
	
	

	
	
	
	
	
	
	

	(ii)
	a description of the systems that will be implemented for the collection of statistical and supervisory data.
	
	
	
	
	

	
	
	
	
	
	
	

	3.2
	Confirm that a description of the above procedures and systems as described in paragraphs 3(1)(b)(iv) and (v) of the Directive is, hereby, attached (Appendix 11).
	
	
	
	
	

	
	
	
	
	
	
	

	
	Pursuant to paragraph 13 of the Directive:

For the purposes of implementing point (e) of subsection (2) of section 17 of the Law, the credit acquiring company must comply with the provisions of the ‘‘Code of Conduct on the Handling of Borrowers in Financial Difficulties’’ attached to the ‘‘Directive on Arrears Management of 2015’’ issued by the Central Bank pursuant to section 41 of the Business of Credit Institutions Laws of 1997 to 2015, which is available on the website of the Central Bank, as may be amended or replaced.  It is provided that where the term credit institution is referred in the Directive above, the reference shall be to a credit acquiring company.
	
	
	
	
	

	
	
	
	
	
	
	

	3.3
	Confirm that the applicant is in a position to comply with the provisions of the above paragraph of the Directive.
	
	
	
	
	

	
	
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
	
	Central Bank of  Cyprus 

	
	SECTION 4 – STRUCTURAL ORGANISATION
	
	
	
	
	

	
	Pursuant to section 5(1)(e) of the Law the application should be accompanied by the organisational structure of the Credit Acquiring Company.

In accordance with section 5(2)(c) of the Law the CBC grants authorisation if it is satisfied, inter alia, that the applicant has an organisational structure that will enable it to provide its services in accordance with the Law.

According to paragraph 3(1)(b)(viii) of the Directive the application must be accompanied by information in relation to intended outsourcing of operational activities to third parties.  
	
	
	
	
	

	
	
	
	
	
	
	

	4.1
	Organisational Structure
	
	
	
	
	

	
	
	
	
	
	
	

	4. 1.1
	Confirm that a description of the applicant’s structural organisation is, hereby, attached, (Appendix 12) including inter alia information on the following:
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	Use of branches or subsidiaries including location details, if applicable
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Any intended Outsourcing arrangements (see section 4.2) if applicable.
	
	
	
	
	

	
	
	
	
	
	
	

	4.2
	Outsourcing (if applicable)
	
	
	Yes/ No
	
	

	4.2.1
	Will the applicant be outsourcing significant operational functions to another entity (group or non-group)?
	
	
	
	
	

	
	
	
	
	
	
	

	
	If yes,
	
	
	
	
	

	4.2.2
	Confirm that the following information is attached with respect to significant operational functions (Appendix 13):
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	Name of service provider(s) and details whether regulated by a supervisory authority;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	The nature of the services to be provided;
	
	
	
	
	

	
	
	
	
	
	
	

	(c)
	The internal units/individuals within the applicant that will be responsible for monitoring and managing each outsourcing arrangement;
	
	
	
	
	

	
	
	
	
	
	
	

	(d)
	Description, if applicable of the internal control mechanisms that will be used by the other entity in order to comply with AML.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	4.2.3
	Confirm that in accordance with paragraph 12 of the Directive any outsourcing of significant operational functions shall meet the following conditions:
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	The outsourcing shall not result in the delegation of the responsibilities of the credit acquiring company or its executives;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	The relationship of the credit acquiring company with its borrowers and its obligations towards these borrowers under the Law and the Directive shall not be altered;
	
	
	
	
	

	
	
	
	
	
	
	

	(c)
	The terms and conditions with which the credit acquiring company must comply with in order to obtain and maintain authorisation in accordance with the Law shall not be affected;
	
	
	
	
	

	
	
	
	
	
	
	

	(d)
	Any contract for the outsourcing of significant operational functions of the credit acquiring company includes a provision that the person to whom the outsourced services are assigned, shall submit to the CBC any information relating to these services that the CBC may require. 
	
	
	
	
	

	
	
	
	
	
	
	

	(e)
	A brief description of how the conditions in 4.2.3(a) to (d) will be adhered to on an ongoing basis is, hereby, attached (Appendix 13).
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
	
	Central Bank of  Cyprus 

	
	SECTION 5 – FINANCIAL INFORMATION, INITIAL CAPITAL AND OWN FUNDS
	
	
	
	
	

	
	
	
	
	
	
	

	
	In accordance with section 11 of the Law each credit acquiring company must maintain at all times a minimum paid up share capital of one hundred thousand euro (€100.000).

Pursuant to paragraphs 3(1)(b)(i) and (ii) of the Directive every application for authorisation shall be submitted together with the following:

-a business plan (Appendix 14) including a budget calculation for the first two financial years which demonstrates that the applicant company will have the necessary resources to employ systems and procedures that are appropriate and proportionate to its activities as envisaged in its business plan in order to ensure its sound operation;

-evidence that the applicant has available the minimum capital of €100.000 required in accordance with subsection (1) of section 11 of the Law, like for instance, a relevant confirmation from an independent audit firm or a recent certified bank statement. 
	
	
	
	
	

	
	
	
	
	
	
	

	5.1
	Initial Capital
	
	
	
	
	

	
	
	
	
	
	
	

	5.1.1
	Confirm:
	
	
	
	
	

	
	The applicant’s initial capital is €100.000 and has been deposited in a credit institution operating in the Republic
	
	
	
	
	

	
	
	
	
	
	
	

	5.1.2
	Confirm that evidence that the applicant holds the required initial capital is hereby attached (Appendix 15).

	
	
	
	
	

	5.2
	Financial Projections
	
	
	
	
	

	
	
	
	
	
	
	

	5.2.1
	Confirm that financial projections covering a period of two years are included in the Business Plan and include:

	
	
	
	
	

	(a)
	Projected profit and loss accounts;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Projected balance sheets; and
	
	
	
	
	

	
	
	
	
	
	
	

	(c)
	Notes explaining each line item and how the projections were developed.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	5.3
	Applicants currently trading
	
	
	
	
	

	
	
	
	
	
	
	

	
	Pursuant to paragraph 3(1)(b)(vii) of the Directive every application for authorisation shall be accompanied by the most recent audited financial statements of the applicant company together with the unaudited financial statements for the current year, unless the applicant is a newly formed company. In case there is a parent company or the applicant belongs to a group, the applicant company must also submit to the Central Bank copies of the most recent audited financial statements of the parent company and/or of the group
	
	
	
	
	

	
	
	
	
	
	
	

	5.3.1
	Confirm that the applicant’s: 
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	Latest audited accounts(Appendix 16).; and 
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Most recent management accounts are attached hereto (Appendix 16).
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	5.3.2
	Have the accounts of the applicant carried a qualified audit report in any of the last five years?
	
	
	
	
	

	
	
	
	
	
	
	

	
	If yes, give details below.
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	SECTION 6 – DIRECTORS AND MANAGERS
	
	
	
	
	

	
	
	
	
	
	
	

	
	Pursuant to section 5(1) (c) & (d) of the Law the application should be accompanied, by the following documentation:
(i) the identity of the directors of the Credit Acquiring Company, 

(ii) questionnaires completed by the persons referred to in point (i) above for the assessment of the fitness and probity criteria laid down in the Directive, issued by the CBC.


	
	
	
	
	

	
	
	
	
	
	
	

	6.1
	Personal Questionnaires
	
	
	
	
	

	
	
	
	
	
	
	

	6.1.1
	Confirm that the Personal Questionnaire CAC/Q4 is completed and attached (Appendix 17) for each director/proposed director as per the above sections of the Law.
	
	
	
	
	

	
	
	
	
	
	
	

	6.1.2
	Complete the table below in respect of all of the directors/proposed directors of the applicant.
	
	
	
	
	

	
	
	
	
	
	
	

	
	Name
	Proposed Position/Area of Responsibility
	Country of Residence
	Date Appointed/ Proposed Date of Appointment
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	6.1.3
	Provide details of the measures in place to ensure that all of the obligations of the applicant company on the Fitness & Probity of its directors as prescribed in the Law and the Directive are met (Appendix 18)
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
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	SECTION 7 – Governance & internal control mechanisms
	
	
	
	
	

	
	
	
	
	
	
	

	
	Pursuant to paragraph 3(1)(b)(iii) of the Directive every application for authorisation shall be accompanied by a description of the applicant’s governance framework and of the internal control mechanisms, which demonstrate that the internal governance framework and the control mechanisms are appropriate, adequate and proportional to its Business Plan. 
	
	
	
	
	

	
	
	
	
	
	
	

	7.1
	Governance and Staffing Arrangements
	
	
	
	
	

	
	
	
	
	
	
	

	7.1.1
	Confirm that the governance framework and control mechanisms are included in the application and that these are appropriate, adequate and proportional to the Business Plan as per the requirements of paragraph 3(1)(b)(iii) of the Directive:
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	A detailed organisation chart clearly identifying reporting and

communication lines within the applicant;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	Details of the applicant’s board meetings, i.e. location, frequency,

quorum and attendees;
	
	
	
	
	

	
	
	
	
	
	
	

	(c)
	Details of proposed committees (if any) including proposed members,

the committee’s role/responsibilities and reporting lines;
	
	
	
	
	

	
	
	
	
	
	
	

	(d)
	Details of proposed functional units/departments, heads of functions

(including their roles and responsibilities and reporting by these ‘heads of function’ to the applicant’s Board) including
	
	
	
	
	

	
	· 
	
	
	
	
	

	
	· Compliance (see section 7.2 below);
	
	
	
	
	

	
	· 
	
	
	
	
	

	
	· Internal Audit (see section 7.3 below); 
	
	
	
	
	

	
	
	
	
	
	
	

	(e)
	Specific details of proposed staffing levels (i.e. numbers)  including 

whether they will be full-time or part-time employees and their roles/responsibilities; 
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Requirements are proportionate to the operational and financial risks faced by applicants in the course of their business.
	
	
	
	
	

	
	
	
	
	
	
	

	7.1.2
	Disclose the following information, as applicable, in respect of the:
	
	
	
	
	

	(a)
	Compliance Officer,
	
	
	
	
	

	(b)
	Financial Controller,
	
	
	
	
	

	(c)
	Money Laundering Compliance Officer, and
	
	
	
	
	

	(d)
	Officer responsible for Internal Audit
	
	
	
	
	

	
	
	
	
	
	
	

	
	(a) Compliance Officer
	
	
	
	
	

	
	Name:
	
	
	
	
	

	
	Reporting to:
	
	
	
	
	

	
	Qualifications:
	
	
	
	
	

	
	E-mail:
	
	
	
	
	

	
	
	
	
	
	
	

	
	(b) Financial Controller
	
	
	
	
	

	
	Name:
	
	
	
	
	

	
	Reporting to:
	
	
	
	
	

	
	Qualifications:
	
	
	
	
	

	
	E-mail:
	
	
	
	
	

	
	
	
	
	
	
	

	
	(c) Money Laundering Compliance Officer
	
	
	
	
	

	
	Name:
	
	
	
	
	

	
	Reporting to:
	
	
	
	
	

	
	Qualifications:
	
	
	
	
	

	
	E-mail:
	
	
	
	
	

	
	
	
	
	
	
	

	
	(d) Officer responsible for Internal Audit
	
	
	
	
	

	
	Name:
	
	
	
	
	

	
	Reporting to:
	
	
	
	
	

	
	Qualifications:
	
	
	
	
	

	
	E-mail:
	
	
	
	
	

	
	
	
	
	
	
	

	(e)
	Confirm that a description of the responsibilities of each of the officers referred to at (a) to (e) is included in the Business Plan.
	
	
	
	
	

	
	
	
	
	
	
	

	7.2
	Compliance
	
	
	
	
	

	
	Compliance Function
	
	
	Yes/No
	
	

	7.2.1
	Is the applicant establishing an independent compliance function?   
	
	
	
	
	

	
	If yes,
	
	
	
	
	

	
	
	
	
	
	
	

	7.2.2
	Demonstrate (in the Business Plan) that :
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	The compliance function has the necessary authority, resources, expertise and access to all relevant information, and
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	A description of the applicant’s key compliance policies and procedures have been included.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	7.3
	Internal Audit
	
	
	Yes/ No
	
	

	7.3.1
	Is the applicant establishing a separate independent Internal Audit function?
	
	
	
	
	

	
	
	
	
	
	
	

	(a)
	If no, confirm that details of how the firm will comply with its obligations under the Law and the Directive.
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	If yes, confirm that details thereof are included in the Business Plan, including the arrangements in place to ensure the carrying out of the responsibilities of the Internal Audit function.
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	SECTION 8 – ANTI-MONEY LAUNDERING & TERRORIST FINANCING
	
	
	
	
	

	
	Pursuant to paragraph 3(1)(b)(vi) of the Directive every application for authorisation shall be accompanied by a description of the internal control mechanisms which the applicant intends to establish in order to comply with the requirements of the Prevention and Suppression of Money Laundering Activities Law of 2007 to 2013, as may be amended or replaced.
	
	
	
	
	

	
	
	
	
	
	
	

	8.1
	Confirm that:
	
	
	
	
	

	(a)
	The applicant has established/will establish and will implement and maintain systems and procedures adequate to comply in full with the requirements of the Prevention and Suppression of Money Laundering Activities Law of 2007 to 2013;
	
	
	
	
	

	
	
	
	
	
	
	

	(b)
	The applicant has established/will establish and will implement and maintain documented procedures, where applicable, in relation to its reliance on third parties. The details thereof are hereby attached (Appendix 19).  
	
	
	
	
	

	
	
	
	
	
	
	


	
	
	Document Reference
	
	Applicant
	
	Central Bank of  Cyprus 

	
	SECTION 9 – OTHER INFORMATION REGARDING THE APPLICANT
	
	
	
	
	

	
	The following questions should be answered by entering a tick (() in the appropriate box. In any case where the response to a question is yes, full details should be given on a separate sheet of paper and referenced to the appropriate question (Appendix 20).
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.1
	Is the applicant currently, or has the applicant ever been, regulated by any regulatory authority/agency (in the Republic or outside the Republic)? If yes, please provide the name of the said authority and the business name under which the services were carried out.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.2
	Has the applicant, its direct or indirect shareholders with qualifying holdings, or any company under its control, in the last decade dealt with a refusal for the granting, the suspension, or withdrawal/revocation of an authorisation by any regulatory authority/agency responsible for financial services in the Republic or outside the Republic?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.3
	Is the applicant a member of any professional association or trade body (in the Republic or elsewhere)?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.4
	Has an application to dissolve, compulsory liquidate, classify as insolvent or confiscate its assets or place in mandatory receivership been filed against the applicant in the last decade?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.5
	Is the applicant aware of any tax compliance issues that any of its direct or indirect shareholders with qualifying holdings/directors may have?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.6
	Is the applicant aware of any accusations of fraud, dishonestly, breach of trust, insider dealing or market manipulation in respect of any of its direct or indirect shareholders with qualifying holdings /directors/?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.7
	Has there ever been a court verdict against the applicant, any of its direct or indirect shareholders with qualifying holdings, or any company under its control, or are there any charges pending against it or any company under its control, in the Republic or outside the Republic
	
	
	
	
	

	
	
	
	
	
	
	

	
	(a) For offences or violations that involve deceit or fraud or bribery or venality or forgery or tax evasion?
	
	
	
	
	

	
	
	
	
	
	
	

	
	(b) For offences or violations concerning money laundering activities?  
	
	
	
	
	

	
	
	
	
	
	
	

	
	(c) For offences or violations that involve the use of confidential - privileged information?
	
	
	
	
	

	
	
	
	
	
	
	

	
	(d) For offences or violations that involve the manipulation of the stock market price of a financial instrument which was subject to trading on a regulated market, or in an equivalent market of a third country?  
	
	
	
	
	

	
	
	
	
	
	
	

	
	(e) For the payment of damages in relation to the provision of investment and ancillary services?
	
	
	
	
	

	
	
	
	
	
	
	

	
	(f) For any other action that is punishable by a prison sentence?   
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.8
	Has an administrative sanction been imposed upon the applicant in the last decade by a competent supervisory authority, in the Republic or outside the Republic?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.9
	Have the books, records or other documents of the applicant ever been requested or confiscated by a competent supervisory authority/ regulatory body in exercise of its powers, either in the Republic or outside the Republic?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.10
	Has the applicant, or its direct or indirect shareholders with qualifying holdings in the last decade been the object of an investigation by a competent supervisory authority in the Republic or outside the Republic?
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Yes/ No
	
	

	9.11
	Is there anything relevant that you would like to state that could affect either positively or negatively the forming of an opinion with regard to the Applicant?
	
	
	
	
	


	
	SECTION 10-APPENDICES


Indicate the required supporting documents which accompany this form. 

	Appendix
	You are required to complete and send to us the following documents


	Sub-paragraph
	Submitted

 (√) / Not applicable (N/A) 
	For official use only

	1. 
	Certified copy of the Certificate of incorporation 
	1.10.2 (a)
	
	

	2. 
	Certified copy of the Applicant’s Memorandum and Articles of Association 
	1.10.2 (b)
	
	

	3. 
	Draft copy of the Applicant’s Memorandum and Articles of Association (in the case of a newly established company)
	1.10.3
	
	

	4. 
	Detailed group structure and information on group entities
	1.12.2 (α) and (b)
	
	

	5. 
	Details of close links
	1.13 (a)
	
	

	6. 
	Completed personal Questionnaire in relation to direct and indirect individual shareholders 
	2.3.1(α) 
	
	

	7. 
	Documentation evidencing the fact that the individual is the registered holder of the shares
	2.3.1(b)
	
	

	8. 
	Completed personal Questionnaire in relation to direct and indirect company shareholders
	2.3.2(α) 
	
	

	9. 
	Documentation evidencing the fact that the company is the registered holder of the shares
	2.3.2(b)
	
	

	10. 
	Programme of Operations including all the information specified under section 3
	3.1.2
	
	

	11. 
	Description of the procedures for the handling and monitoring of customers’ complaints and description of the systems for implementing a collection of statistical and supervisory data
	3.2
	
	

	12. 
	Description of the Applicant’s structural organisation
	4.1.1
	
	

	13. 
	Information with regard to the outsourcing of significant operational functions
	4.2.2 & 4.2.3
	
	

	14. 
	Business Plan including all the required information specified under section 5,
	Section 5
	
	

	15. 
	Evidence that the applicant holds the required initial 

	5.1.2
	
	

	16. 
	Applicant’s
(a) Latest Audited Accounts

(b) Most recent Management Accounts
	5.3.1 (a) & (b)
	
	

	17. 
	Personal Questionnaire for Directors & Managers
	6.1.1
	
	

	18. 
	Measures in place to ensure that obligations on the fitness and probity of directors are met
	6.1.3
	
	

	19. 
	Information on Anti-Money Laundering and Terrorist Financing Measures
	8.1 (b)
	
	

	20. 
	If the applicant has answered yes to any of the questions 10.1-10.15 the relevant details/documentation should be provided to support each case.
	Section 9
	
	


	
	SECTION 11-DECLARATION 

	
	 Declaration
We responsibly declare, having full knowledge of the consequences of the Sale of Credit Facilities and Other Related Issues Law of 2015 (No 169(I)/2015) (hereinafter to be referred as the “Law”), that:

a) We have exercised all due diligence in ensuring that all the information stated in this application, as well as the details and documents that accompany it are  correct, complete and accurate.    
b) We have taken all necessary measures so that the Applicant will fulfill all the requirements for the granting of authorization as a Credit Acquiring Company as these are described in the Law and the Central Bank of Cyprus’s Business of Credit Acquiring Companies Directive of 2016 as may be replaced or amended.
c) We will notify the Central Bank of Cyprus (hereinafter to be referred to as “CBC”), in writing, immediately where, in the period between the submission of the application and the CBC’s decision, a change takes place in the information and/or in the details and documents submitted with the application.
In addition, we confirm that:


(
We understand it is an offence knowingly or recklessly to give the CBC information that is false, misleading or deceptive.


(
We authorise the CBC to make such enquiries and to seek such further information as it thinks appropriate to verify the information given in this Questionnaire and we acknowledge and accept that the CBC may reveal information to third parties in the discharge of its duties, as these are defined in the Law.


(
We confirm that we are authorised to sign on behalf of the Applicant.

.........................................................

…………………………………… 
.....................................................
Full name and capacity  
Signature
.........................................................

…………………………………… 
....................................................
Full name and capacity  
Signature
Date ...........................................

	
	


� “applicant” means any company that is incorporated in the Republic of Cyprus pursuant to the provisions of the Companies Law, which wishes to obtain authorisation as a Credit Acquiring Company under section 5(1) of the Law.


� Insert name of the applicant


� Insert the relevant clause number of the Business Plan or the Programme of Operations or any other Appendix or document in which the required information is included.


� To be completed by the applicant. Where the requested information is submitted or a confirmation is required the applicant must place a tick (√) in the relevant box. In case the question is not applicable the applicant must state “N/A”. 


Please ensure that no text boxes are left blank. 


� To be completed by the CBC


� As defined in section 2 of the Law


� As defined in section 2 of the Law
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