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LIST OF EU CREDIT SERVICERS, WHICH HAVE NOTIFIED THE CENTRAL BANK OF CYPRUS 

OF THEIR INTEREST TO OPERATE ON A CROSS-BORDER BASIS IN CYPRUS 

 

UPDATED: 30/10/2025 
 

 

NAME: SILVERTON SERVICING SOLUTIONS S.A. 

NOTIFICATION DATE(S): 28/05/2025 

HOME MEMBER STATE: Greece 

ADDRESS: 25 Akadimias Street, GR-10671 Athens, Greece 

EMAIL ADDRESS: info@silverton-group.gr 

WEBSITE ADDRESS: https://silverton-group.gr 

TELEPHONE NUMBER: +30 213 099 2070 

CONTACT DETAILS FOR 
COMPLAINTS: 

Tel.: +30 213 099 2070 
Email address: complaints@silverton-group.gr ; inquiries@silverton-group.gr 
Web form: SILVERTON Complaint Form 

 
CREDIT SERVICES ACTIVITIES: 
 

 

(a) Collect or recover from the borrower, in accordance with national law of the host member state, any payments due related 
to a creditor’s rights under a credit agreement or to the credit agreement itself. 
 

YES 

(b) Renegotiate with the borrower, in accordance with the national law of the host member state, any terms and conditions 
related to the creditor’s rights under a credit agreement, or of the credit agreement itself, in line with the instructions given by 
the credit purchaser, where the credit servicer is not a credit intermediary. 
 

YES 

(c) Administer any complaints relating to the creditor’s rights under a credit agreement, or of the credit agreement itself. 
 

YES 

(d) Inform the borrower of any changes in interest rates, or charges, or of any payments due related to the creditor’s rights 
under a credit agreement, or of the credit agreement itself. 
 

YES 

Authorisation status to receive and hold funds from borrowers according 
to Article 6 of Directive (EU) 2021/2167 

☐ Approved    ☒  Prohibited for this credit servicer 

 
  

mailto:complaints@silverton-group.gr
mailto:inquiries@silverton-group.gr
https://drive.google.com/file/d/1CHep_KZNi6Um4BDYUptHnU2mNKat7BqK/view?pli=1
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NAME: Nordic Trustee GmbH 

NOTIFICATION DATE(S): 12/09/2025 

HOME MEMBER STATE: Germany 

ADDRESS: 1-3 Brüsseler Straße, DE-60327 Frankfurt am Main 

EMAIL ADDRESS: Stefan.Luthringshauser@nordictrustee.com 

WEBSITE ADDRESS: https://nordictrustee.com/ 

TELEPHONE NUMBER: +49 1761 302 3002 

CONTACT DETAILS FOR 
COMPLAINTS: 

Tel.: +49 1761 302 3002 
Email address: Stefan.Luthringshauser@nordictrustee.com 
Web form: https://nordictrustee.com/ 

 
CREDIT SERVICES ACTIVITIES: 
 

 

(a) Collect or recover from the borrower, in accordance with national law of the host member state, any payments due related 
to a creditor’s rights under a credit agreement or to the credit agreement itself. 
 

YES 

(b) Renegotiate with the borrower, in accordance with the national law of the host member state, any terms and conditions 
related to the creditor’s rights under a credit agreement, or of the credit agreement itself, in line with the instructions given by 
the credit purchaser, where the credit servicer is not a credit intermediary. 
 

YES 

(c) Administer any complaints relating to the creditor’s rights under a credit agreement, or of the credit agreement itself. 
 

YES 

(d) Inform the borrower of any changes in interest rates, or charges, or of any payments due related to the creditor’s rights 
under a credit agreement, or of the credit agreement itself. 
 

YES 

Authorisation status to receive and hold funds from borrowers according 
to Article 6 of Directive (EU) 2021/2167 

☒ Approved    ☐  Prohibited for this credit servicer 
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NAME: Global Loan Agency Services GmbH 

NOTIFICATION DATE(S): 24/10/2025 

HOME MEMBER STATE: Germany 

ADDRESS: 46 Bockenheimer Anlage, Frankfurt am Main, DE-60322 Germany 

EMAIL ADDRESS: Frankfurt.legal@glas.agency 

WEBSITE ADDRESS: https://glas.agency/de-en/ 

TELEPHONE NUMBER: +49 69 9675 9678 

CONTACT DETAILS FOR 
COMPLAINTS: 

Tel.: +49 69 9675 9678 
Email address: Frankfurt.legal@glas.agency 
Web form: https://glas.agency/de-en/ 

 
CREDIT SERVICES ACTIVITIES: 
 

 

(a) Collect or recover from the borrower, in accordance with national law of the host member state, any payments due related 
to a creditor’s rights under a credit agreement or to the credit agreement itself. 
 

YES 

(b) Renegotiate with the borrower, in accordance with the national law of the host member state, any terms and conditions 
related to the creditor’s rights under a credit agreement, or of the credit agreement itself, in line with the instructions given by 
the credit purchaser, where the credit servicer is not a credit intermediary. 
 

YES 

(c) Administer any complaints relating to the creditor’s rights under a credit agreement, or of the credit agreement itself. 
 

YES. 

(d) Inform the borrower of any changes in interest rates, or charges, or of any payments due related to the creditor’s rights 
under a credit agreement, or of the credit agreement itself. 
 

YES 

Authorisation status to receive and hold funds from borrowers according 
to Article 6 of Directive (EU) 2021/2167 

☒ Approved    ☐  Prohibited for this credit servicer 

 


