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QUESTIONNAIRE FOR DIRECT AND INDIRECT 
CORPORATE SHAREHOLDERS IN A CREDIT SERVICER 

Purpose of this questionnaire

This Questionnaire should be completed by any legal person seeking to hold, directly or indirectly, a qualifying holding[footnoteRef:2] in an applicant company which wishes to obtain authorisation as a Credit Servicer (“CS”) under section 6 of the Credit Servicers and Credit Purchasers and Related Matters Law of 2024 (122(I)/2024). [2:  “qualifying holding” has the meaning ascribed to the said term by section 6(δ) of the the Credit Servicers and Credit Purchasers and Related Matters Law of 2024.] 


	
	
Name of CS in relation to which this questionnaire is being completed:

 …………………………………………………………………..


Name of corporate shareholder:  ........................................................................................





Filling-in the Questionnaire
1. This Questionnaire must be duly completed and signed by two duly authorised members of the management body of the corporate shareholder to which it refers. 
2. The space provided after each question in the questionnaire, is not indicative of the extent of the expected answer.
3. All questions should be duly completed or if they are not applicable, state N/A.  
4. In the case where the attachment of details or documents is required, please add a reference to the relevant paragraph and attach them as a numbered Appendix, following the numbering order set out, by the CBC.
5. If false or misleading information is provided or knowingly avoid disclosing significant information, the application for a licence for CS may be rejected.
6.	Application documentation should be submitted via the CBC’s e-platform.  For further details and relevant instructions, please send an email request to licensingsection@centralbank.cy.  Should the CBC request for original documents, these should be sent to:

Licensing Section,
Supervisory Approvals Department, 
Supervision Division,
Central Bank of Cyprus,
P.O. Box 25529, CY-1395,
Nicosia,
Cyprus

The use of regular postal services and/or unsecured email is not recommended for sensitive or confidential material.


CONTACT DETAILS
		Details of the person that the CBC may contact about this application.

	Title
	



	First name
	



	Surname
	



	Job title
	



	Company name
	

	
	

	Business address
	


	
	

	Postcode
	



	Phone number 
	



	Mobile Number 
	



	Fax Number
	



	Email address
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1.  	Details of the application
1.1	State the name of the CS:
	


1.2 (a)	State the direct or indirect % participation, as appropriate, of the corporate shareholder in the CS.
	
	No of Shares
	% of Shares in Total Capital
	No of Voting Rights

	% of Voting Rights in Total Voting Rights

	Direct Participation
	
	
	
	

	Indirect Participation
	
	
	
	


(b) 	In case of an indirect participation of the corporate shareholder in the CS, please provide the following information:
	No. of Shares held by the indirect corporate shareholder in the legal entity proposed to have a direct participation in the CS
	% of Shares held by the indirect corporate shareholder in the legal entity proposed to have a direct participation in the CS
	No. of Voting Rights held by the indirect corporate shareholder in the legal entity proposed to have a direct participation in the CS
	% of Voting Rights held by the indirect corporate shareholder in the legal entity proposed to have a direct participation in the CS

	
	
	
	



	No. of Shares held by the above legal entity that intends to hold a direct participation in the CS
	% of Shares held by the above legal entity  that intends to hold a direct participation in the CS
	No. of Voting Rights held by the above legal entity that intends to hold a direct participation in the CS
	% of Voting Rights held by the above legal entity that intends to hold a direct participation in the CS

	
	
	
	



2.  	Details of the corporate shareholder:
2.1	Name of the corporate shareholder:
	


2.2	Legal Status:
	


2.3	Please attach:
(a) 	a certified copy of the Memorandum and Articles of Association of the corporate shareholder (Attach as Appendix 1(a)),
(b) 	a certified copy of the relevant Registration Certificate of the corporate shareholder (Attach as Appendix 1(b)).
2.4	Country of incorporation or formation:
	


2.5	Registered office address:
	Address
	

	County
	

	Country
	

	Postcode
	
	


2.6	Is the head office address the same as your registered office address?
|_|	No	Give details below
|_|	Yes	

	Address
	

	County
	

	Country
	

	Postcode
	
	



2.7	Is the corporate shareholder financially solvent?
|_|	No   
|_|	Yes	 
Attach as Appendix 2, the latest audited financial statements including balance sheet, profit and loss accounts/income statements, annual reports and financial annexes. In case where the application is submitted in the second half of the financial year, please submit also, six-monthly or nine monthly accounts, as appropriate. If the corporate shareholder forms part of a Group, the latest audited annual consolidated accounts of the Group must, also, be attached. In case where the financial situation of the corporate shareholder has significantly changed in relation to what appears in the submitted financial accounts please provide explanations.
2.8	Attach as Appendix 3, the credit rating of the corporate shareholder and if part of a group, the overall rating of the group. If applicable, please attach the full relevant reports of the credit rating agencies. Please indicate below the name(s) of the credit rating agencies and the date on which the rating was given.
	


2.9	Attach as Appendix 4, an outline of the business activities of the corporate shareholder, and indicate the most significant activities in terms of revenue.
2.10 	Has an assessment of the reputation of the corporate shareholder already been conducted by another financial supervisory authority?
|_|	No
|_|	Yes Give details below

Give below the full particulars of the authority and attach as Appendix 5, evidence of the assessment and its outcome.
	


2.11	Is the corporate shareholder part of a group?	
|_|	No
|_|	Yes	 Give information below about the current business activities of the group and outline the most important in terms of revenue activities.
	


2.12	Is any firm in the group of the corporate shareholder, subject to regulation by another regulator?
|_|	No
|_|	Yes	 Please provide details below (if there is more than one, please use a separate sheet of paper to provide additional information and attach it as Appendix 6)




Name(s) of firm:
	



Country the firm is authorised in:
	



Regulator’s Details:
	



Description of business carried on:
	




If the corporate shareholder belongs to a group, then:
2.13 	Attach as Appendix 7, a chart of the structure of the group of the corporate shareholder up to the ultimate beneficial owners-natural persons.  The chart should include the name of the entity, percentage of holding and country of incorporation.
2.14	Fill in the following table based on the above group structures.
	Name of entity
	Registration  number
	Country of establishment
	Competent supervisory authority (if applicable)
	Activities

	
	
	
	
	


3. 	Details of the members of the management body of the corporate shareholder:
3.1	Attach as Appendix 8 a current organisation chart of the corporate shareholder. 
3.2 	For each member of the management body of the corporate shareholder the CBC reserves the right to request a C.V. or a relevant questionnaire.
3.2.1	Please give details of all the members of the management body of the corporate shareholder.
	Full name
	Date of birth
	Position

	
	dd/mm/yy
	

	
	dd/mm/yy
	



4. 	Details of the qualifying shareholders of the corporate shareholder:
4.1	Please give details of all the qualifying shareholders of the corporate shareholder. Definition of qualifying holding is given on the first page of this Questionnaire.
	Name
	Percentage of qualifying holding

	
	

	
	

	
	

	
	

	
	


4.2	Has the corporate shareholder entered into any oral or written agreement with any other person (natural or legal) which will influence the way in which the former exercises or will exercise its voting rights?
|_|	No
|_|	Yes	 Give details below
	


4.3	Does the proposed corporate shareholder have any interest that may conflict with the above role in the CS?
|_|	No
|_|	Yes	 Give details below
	


4.4	Please provide any information that you consider relevant and have not given elsewhere.
	


5. 	Details of the proposed qualifying holding in the applicant.
	The following question should be answered only by the direct corporate shareholder in the CS:
5.1	Provide information regarding the person who will be representing the corporate shareholder, on the management body of the CS.
	


6.	Fitness and probity of the corporate shareholder:
	The following questions should be answered by entering a tick () in the appropriate box. In any case where the response to a question is YES, full details should be given on a separate sheet and referenced to the appropriate question. 


6.1	Does the corporate shareholder currently hold/or has it in the last 10 years held an authorisation to operate as a regulated credit/financial services institution, in the Republic or outside the Republic?
|_|	No
|_|	Yes	 If yes, please provide details 

	Type of Authorisation

	

	

	

	


6.2	Has the corporate shareholder, in the last 10 years dealt with a refusal for the granting, the suspension or withdrawal of an authorisation to operate as a credit/financial services institution, in the Republic or outside the Republic?
|_|	No
|_|	Yes
6.3	Has the corporate shareholder in the last 10 years been the subject of an investigation by a competent supervisory authority, in the Republic or outside the Republic?
|_|	No
|_|	Yes
6.4	Have the books or and records of the corporate shareholder, been requested or confiscated by a competent supervisory authority, in the Republic or outside the Republic?
|_|	No
|_|	Yes
6.5	Has an administrative sanction been imposed upon the corporate shareholder or on any of its members of its management body, in the last 10 years by a competent supervisory authority, in the Republic or outside the Republic?
|_|	No
|_|	Yes
6.6	Has there ever been a verdict against the corporate shareholder or on any of its members of its management body or are there any charges pending against it, in the Republic or outside the Republic?
6.6.1	For offences or violations that involve deceit or fraud or bribery or venality or forgery or tax evasion?
|_|	No
|_|	Yes


6.6.2	For offences or violations concerning money laundering and/or terrorist financing activities?
|_|	No
|_|	Yes
6.6.3	For offences or violations that involve the use of confidential – privileged information? 
|_|	No
|_|	Yes
6.6.4	For offences or violations that involve the manipulation of the stock market price of a financial instrument which was subject to trading on a regulated market, or in an equivalent market of a third country?  
|_|	No
|_|	Yes
6.6.5	For the payment of damages in relation to the provision of investment and ancillary services?
|_|	No
|_|	Yes
6.6.6	For any other action that is punishable by a prison sentence?
|_|	No
|_|	Yes
6.7	Has an application to dissolve, compulsory liquidate, classify as insolvent or confiscate its assets or place in mandatory receivership been filed against the corporate shareholder in the last 10 years?
|_|  No
|_|  Yes 
6.8	Is there any litigation (or known circumstances which might give rise to litigation) against the corporate shareholder currently outstanding or that has occurred in the last five years (except cases arising in the course of normal business activities)?
|_|  No
|_|  Yes 
6.9 	Are there any material written complaints made against the corporate shareholder by its clients or its former clients in the last five years which are awaiting determination by, or have been upheld by an ombudsman?
|_|	No
|_|	Yes	 Give details below

	


6.10	Is there anything relevant that you would like to state that could affect either positively or negatively the forming of an opinion with regards the corporate shareholder?
|_|	No
|_|	Yes	 Give details below

	




7.	Other information

	




8.  	Appendices
	Indicate whether the required supporting documents will accompany this form. If not, please provide a reason.
	Appendix
	You are required to complete and send to us the following documents
	Sub-paragraph
	Submitted  or N/A
	For official use only

	1.
	(a) Certified copy of Memorandum and Articles of Association.
(b) Certified copy of Registration certificate of the corporate shareholder. 
	2.3 (a) 

2.3 (b)
	
	

	2.
	Financial Statements
	2.7 
	
	

	3.
	Reports from credit rating agencies.
	2.8
	
	

	4.
	Activities of shareholder with a qualifying holding and/or a non-qualifying holding in the applicant.
	2.9
	
	

	5.
	Evidence of assessment by financial supervisory authorities
	2.10
	
	

	6.
	Information on group companies which are subject to regulation by other regulators
	2.12
	
	

	7.
	Group structure chart
	2.13
	
	

	8.
	Organisation chart of the corporate shareholder with a qualifying holding and/or a non-qualifying holding in the applicant
	3.1
	
	




9.  	Declaration

[bookmark: _GoBack]We responsibly declare, having full knowledge of the consequences of the Law, that:

(a)	We have exercised all due diligence in ensuring that all the information stated in this application, as well as the details and documents that accompany it are  correct, complete and accurate. 

(b)	We have taken all necessary measures so that the Credit Servicer will fulfil all the requirements for the granting of authorisation as CS, under sections 6 and 8 of the Law.   

(c)	We will notify the CBC, in writing, immediately where, in the period between the submission of the application and the CBC’s decision, a change takes place in the information or and details and documents submitted with the application.

In addition, we confirm that:
· We understand it is an offence knowingly or recklessly to give the CBC information that is false, misleading or deceptive.
· We confirm that the information in this Questionnaire is accurate and complete to the best of our knowledge and belief.
· We authorise the CBC to make such enquiries and to seek such further information as it thinks appropriate to verify the information given on this form.
· We confirm that we are authorised to sign on behalf of the corporate shareholder with a qualifying holding or a non-qualifying holding in the applicant named below.
· We confirm that we are ready and willing to comply with the requirements or obligations arising from the Law.  We acknowledge and accept that the CBC may reveal information to third parties in the discharge of its duties, as these are defined in the Law
	Name of applicant 
	

	Name of corporate shareholder 
	

	Name of authorised signatory (1)
	

	Title
	

	Signature
	

	Date
	

	Name of authorised signatory (2)
	

	Title
	

	Signature
	

	Date
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